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Estimate change “
TP change ﬁ
Rating change “
Bloomberg INMART IN
Equity Shares (m) 60
M.Cap.(INRb)/(USDb) 97.9/1
52-Week Range (INR) 2490/ 1539
1, 6, 12 Rel. Per (%) 1/-18/-21

12M Avg Val (INR M) 271
Financials & Valuations (INR b)

Y/E Mar FY26 FY27E FY28E
Sales 15.7 17.1 18.9
EBITDA 5.3 6.0 6.4
Adj. PAT 4.7 5.2 6.4
Adj. EPS (INR) 774 869 105.6
Adj. EPS Gr. (%) -16% 12% 22%
BV/Sh. (INR) 398.7 426.0 471.4
Ratios

RoE (%) 207 211 235
RoCE (%) 23.1 23.6 25.9
Payout (%) 771 691  56.8
Valuations

P/E (x) 21.0 187 15.4
P/BV (x) 4.1 3.8 3.5

Shareholding pattern (%)

As On Sep-26 Jun-26 Sep-25
Promoter 49.1 49.1 49.2
DIl 9.6 12.1 13.0
Fil 20.3 19.9 21.6
Others 21.0 18.9 16.3

FIl includes depository receipts

CMP: INR1,628

TP: INR2,000 (+23%) Buy

A steady quarter

Premium cohorts remain resilient; silver churn constrains additions

IndiaMART (INMART) reported a 2QFY27 revenue growth of 9.6% YoY vs. our
estimate of 7.4% YoY growth. Deferred revenue rose 16% YoY to INR20.3b.
EBITDA margin expanded ~180bp QoQ to 37.1%, above our estimate of
34.2%. Adj. PAT was INRSO8m, up 9.4% YoY, below our estimate of
INR1,196m due to higher-than-expected other income.

For 1HFY27, revenue/EBITDA/ad]. PAT grew 10.5%/16.2%/11.4% YoY. We
expect revenue/EBITDA/ad]. PAT to grow 7.1%/9.4%/8.8% YoY in 2HFY27. We
reiterate our BUY rating on the stock, citing undemanding valuations, with a
TP of INR2,000.

Our view: Margins to remain elevated in the near term

Collections growth remains ARPU-led; volume recovery is yet to
materialize: Consolidated collections grew 9% YoY and deferred revenue
grew 16%. The paying supplier base declined by 615 QoQ to 217k, with
growth continuing to be driven by ARPU expansion and upsell rather than
supplier additions. A recovery in supplier additions remains contingent on
lower Silver-tier churn. We model collections growth of 8%/9% over
FY27/FY28E.

Margins remain above the long-term target; customer acquisition spends
could increase as churn improves: INMART’s standalone EBITDA margin was
~40% in 2QFY27, well above its long-term margin guidance of 33%.
However, the quarterly margin is not indicative of the steady-state level,
given sales and acquisition costs are incurred upfront, while the associated
revenue is recognized after a lag of ~18 months . As visibility on Silver-tier
churn improves, higher sales and customer acquisition spends are expected
to moderate margins. We model EBITDA margins of 35%/34% for
FY27/FY28E.

Silver-tier churn remains the key constraint on supplier additions: The
decline in the paying supplier base was attributed to elevated churn among
silver-tier customers. Gross additions are being calibrated until renewal
behavior improves, with the focus remaining on lead quality, buyer
verification, service levels, and customer targeting. Gold and Platinum
customers account for ~50% of the supplier base and ~75% of revenue,
with retention and upsell continuing to support collections. We believe
sustained improvement in net supplier additions will depend on the
effectiveness of these initiatives in reducing silver-tier churn.

Buyer activity remains affected by traffic changes: Unique business
inquiries stood at ~27m in 2Q, while active buyers and inquiries have been
declining over the past two quarters. This was partly attributed to tighter
controls on data access and reduced visibility on search engines and Al
platforms, including Google Al overviews. ~10% of inquiries are estimated to
be generated through paid advertising, with spends focused on higher-value
categories and targeted buyer segments.
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Al presents both opportunities and risks to the existing business model: Al is
being deployed across matchmaking, cataloguing, buyer verification, voice-
based applications, and internal processes, with voice Al serving ~80k—100k
buyers daily. However, Al-led search and agentic applications could reduce
direct platform traffic, while also creating opportunities to monetize proprietary
data and improve buyer-supplier matching. Investments are being expensed as
incurred, with near-term benefits being reinvested into further development.

Valuation and changes to our estimates

We continue to view INMART as a key beneficiary of growing technology
adoption by India’s MSME universe. We have kept our estimates largely
unchanged, with the only revision being a 120bp increase in our FY27 EBITDA
margin estimate, primarily reflecting the beat in 1Q and 2Q and standalone
EBITDA margins of ~40% in both quarters. We expect INMART to deliver a 10%
revenue CAGR over FY26—28 and estimate EBITDA margins of 35%/34% for
FY27/FY28.

Currently, INMART is trading at an undemanding valuation, in our view, as the
valuations reflect uncertainties surrounding the churn rate, product-market fit,
and subscriber growth. We value INMART on a DCF basis to arrive at our TP of
INR2,000. Reiterate BUY.

Beat on revenues and margins; ARPU grew 10% YoY

INMART reported 2QFY27 revenue of INR4.3b, growing 9.6% YoY, above our
estimate of 7.4%.

Collections stood at INR4.4b (+9% YoY). Deferred revenue rose 16% YoY to
INR20.3b.

Paying subscribers declined by 0.6k QoQ. ARPU grew 10% YoY to INR72k.
EBITDA margin was 37.1%, up 8.9% QoQ and above our estimate of 34.2%,
driven by decreased manpower cost.

Adj. PAT was INR908m, up 9.4% YoY and below our estimate of INR1,196m.
Total suppliers on the platform stood at 8.9m, up 4% YoY.

Total cash and investments stood at INR3.2b.

Highlights from the management commentary

Paying suppliers declined by ~615 QoQ to ~217k (-2% YoY), led by elevated
churn in the Silver subscription.

Gold and Platinum form ~50% of customers and ~75% of revenue, with healthy
upsell and retention. The top 10% of suppliers contribute ~51% of revenue.
Unique business inquiries were ~27m, down ~14% YoY but up ~1m QoQ. Active
buyers declined ~7% YoY to ~40m.

Management maintained its long-term EBITDA margin guidance of ~33% for
INMART standalone, vs ~40% in 2QFY27, as costs are incurred upfront while the
associated revenue is recognized over ~18 months.

Valuation and view

We are confident of strong fundamental growth in operations, propelled by: 1)
higher growth in digitization among SMEs; 2) the need for out-of-the-circle
buyers; 3) a strong network effect; 4) over 70% market share in the underlying
industry; 5) the ability to improve ARPU on low price sensitivity; and 6) higher
operating leverage.

We value INMART on a DCF basis to arrive at our TP of INR2,000. Reiterate BUY.
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Consolidated - Quarterly perf. (INR m)
Y/E March FY26 FY27E FY26 FY27E Estimate Var.
1Q 2Q 3Q 4Q 1Q 2Q 3QE 4QE 2QFY27 (% / bp)
Gross Sales 3,721 3,910 4,016 4,043 4,144 4,286 4,301 4,328 15,690 17,059 4,198 2.1
YoY Change (%) 123 125 134 139 114 9.6 7.1 7.1 13.0 8.7 7.4 220bp
Total Expenditure 2,390 2,610 2,670 2,720 2,680 2,694 2,802 2,907 10,390 11,083 2,761 -2.4
EBITDA 1,331 1,300 1,346 1,323 1,464 1,592 1,498 1,421 5,300 5,976 1,438 10.7
Margins (%) 35.8 33.2 335 327 353 371 348 3238 33.8 35.0 34.2  290bp
Depreciation 69 72 73 70 64 64 70 70 284 269 96 -33
Interest 10 7 7 6 5 5 5 5 30 20 5 0
Other Income 924 102 1,354 -339 1,067 -76 515 535 2,041 2,041 429 NA
PBT before EO expense 2,176 1,323 2,620 908 2,462 1,447 1,938 1,881 7,027 7,728 1,766  -18.1
Extra-Ord expense 0 0 85 0 0 0 0 0 85 0 0
PBT 2,176 1,323 2,535 908 2,462 1,447 1,938 1,881 6,942 7,728 1,766 -18.1
Tax 504 359 587 282 595 386 465 452 1,732 1,898 424 -9
Rate (%) 23.2 271 232 31.1 242 26.7 240 24.0 24.9 24.6 24.0 270bp
Minority Interest & Profit/Loss of Asso. Cos. 141 134 146 127 146 153 153 153 548 605 146
Reported PAT 1,531 830 1,802 499 1,721 908 1,320 1,277 4,662 5,226 1,196 -24.1
Adj PAT 1,531 830 1,887 499 1,721 908 1,320 1,277 4,747 5,226 1,196 -24.1
YoY Change (%) 345 -386 56.0 -72.3 124 9.4 -30.1 1559 -13.7 10.1 44.1 -3480bp
Margins (%) 41.1 21.2 47.0 123 415 21.2 30.7 295 30.3 30.6 28.5 -730bp
Key Perfor. Indicators
Y/E March FY26 FY27 FY26
1Q 2Q 3Q 4Q 1Q 2Q
Revenue Indicators
Paid Suppliers ('000) 218.0 222.0 221.0 220.0 218.0 217.0 220.0
ARPU ('000) 64.0 65.0 67.0 67.0 69.0 72.0 65.9
Cost Indicators
Employees 6,315 6,477 6,353 6,222 6,066 6,098 6,222
Other Expenses ( INR M) 590 900 850 940 940 984 3,280

Highlights from the management commentary

Collections, paying suppliers, and customer additions
m Consolidated collections grew ~9% YoY to ~INR 4.4b and standalone collections
rose ~8% YoY to ~INR 3.9b. Sequentially, collections eased ~4% on seasonality.
m Consolidated deferred revenue rose ~16% YoY to ~INR20.3b, with standalone at
~INR18.6b (+14% YoY), supporting revenue visibility.
m Paying suppliers declined by ~615 QoQ to ~217k (-2% YoY), led by elevated
churn in the Silver subscription.
B Gold and Platinum form ~50% of customers and ~75% of revenue, with healthy
upsell and retention. The top 10% of suppliers contribute ~51% of revenue.
m  Silver 12-month retention is ~10% lower than 4-5 years ago; hence,
management is holding back gross additions until churn stabilizes.
B The customer base has remained flat for ~2 years, with growth driven by ARPU
(+10% YoY to ~INR 72k) and upsell.

Demand and Revenue

m  Unique business inquiries were ~27m, down ~14% YoY, but up ~1m QoQ. Active
buyers declined ~7% YoY to ~40m.

B Management attributes a ~10-15% inquiry loss to Google Al overviews (now
50%+ of searches) and its own move to put proprietary data behind login and

curb scraping.

27 October 2026
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Paid channels contribute ~10% of traffic (~*1m per month), focused on top-
quartile categories. Advertising spend is ~INR 80-90m per quarter, and
cannibalization is ~20-40%.

Trust measures include PAN/GST buyer verification and a trust assurance cover
of up to ~“INRO.5m per verified purchase. Fewer suppliers per inquiry is also
being targeted.

Management expects demand to stay volatile over the next few quarters to
years amid the Al-led shift in search.

Consolidated revenue grew ~10% YoY to ~INR 4.3b. Standalone revenue rose
~8% YoY to ~“INR3.9b, with ~89% coming from opening deferred revenue.
Growth remains value-led, with ARPU up ~10% and top 10% ARPU up ~12% YoY
to ~INR 365k. Management expects value and volume to turn balanced at ~10%
each over 2-3 years.

Better Silver targeting is aimed at feeding Gold and Platinum onboarding, which
have also been stagnant for ~2 years.

Buyer monetization, including a paid verified-buyer program, is at a pilot stage,
with Alibaba and Amazon cited as references.

Credit facilitation pilots are at an early stage with no significant capital
committed. The aim is to support high-ticket purchases rather than run a
lending business.

Management does not plan a full shift to a transactional marketplace but wants
to move closer to the transaction.

Cost and margin

Consolidated EBITDA stood at ~INR1.6b (+23% YoY), recording a 37% margin.
Standalone EBITDA stood at ~INR1.6b, recording a 40% margin (+36% YoY).
Margin expansion reflects restrained sales investments, with standalone
manpower costs down ~1% YoY and total expenses down ~5% YoY.
Management maintained long-term EBITDA margin guidance of ~33% for
INMART standalone, versus ~40% in 2QFY27, as costs are upfront while revenue
is recognized over ~18 months.

Sales investments will be stepped up once Silver churn stabilizes and
management gets a better handle on retention.

Other income was negative ~INR80m on bond MTM losses, which management
expects to reverse. PAT was ~INR910m, operating cash flow ~INR1.35b (31% of
collections), and cash and treasury ~INR32.3b.

Al savings are being reinvested for the near term, and all expenses are fully
expensed with no capitalization. ESOP cost is at baseline, with the next pool
expected after a 2-3 year gap.

Acquisitions/Accounting Systems (Busy Infotech)

Busy billing grew ~20% YoY to ~INR460m and revenue rose ~27% YoY to
~INR370m. Deferred revenue and advances grew ~40% YoY to ~INR1.55b.
EBITDA stood at ~INR40m, recording ~12% margin, with operating cash flow of
~INR120m.

Busy sold ~11k new licenses, taking the cumulative base to ~465k (+10% YoY).
Busy Magic, the new Ul, is seeing encouraging adoption, and the technology
revamp is in its last leg.

27 October 2026
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m  Billing growth moderated from ~14% in 1Q to ~20% in 2Q on a high base from
last year's billing methodology change. Management expects 20-30% growth on
a comparable basis from 3QFY27.

B Back-end integration of Busy, Livekeeping, and INMART has begun after a
cautious post-acquisition phase.

Other highlights

B Management runs 20+ Al use cases across catalogues, verification, and service.
Voice Al serves ~80-100k buyers daily, using mainly third-party models.

B Management sees Al as downside protection and its proprietary data as a
competitive moat, though near-term outcomes remain hard to predict.

B Strategic investments stand at ~INR 8.1b, with the Aerchain stake raised to
~26.9% after a ~3.7% share transfer on 7 October 2026.

m  Cumulative capital returned to shareholders is *INR 16.5b. Management will
take the buyback suggestion to the board at the next annual meeting.

m Headcount was broadly stable QoQ at ~6.1k, with additions mostly in sales.

Exhibit 1: Paying suppliers declined after the price hike Exhibit 2: Healthy ARPU growth of 10% YoY in 2QFY27
Paid Suppliers ('000) ARPU ('000)
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Exhibit 3: Changes to our estimates
Revised Earlier Change
FY27E FY28E FY27E FY28E FY27E FY28E
Revenue (INR m) 17,059 18,946 16,888 18,668 1.0 1.5
YoY (%) 8.7 11.1 7.6 10.5 110bp 50bp
EBITDA (%) 35.0 34.0 33.8 33.8 120bp 20bp
EBIT (%) 33.5 32.2 31.8 31.6 170bp 60bp
EPS (INR) 86.9 105.6 88.3 104.6 -1.6 1.0
Source: MOFSL, Company
27 October 2026 5
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Consolidated - Income Statement (INR M)
Y/E March FY22 FY23 FY24 FY25 FY26 FY27E FY28E
Total Income from Operations 7,535 9,854 11,968 13,884 15,690 17,059 18,946
Change (%) 12.5 30.8 21.5 16.0 13.0 8.7 11.1
Employees Cost 2,676 3,975 5,369 6,000 6,920 7,168 8,352
Outsourced sales cost 728 1,310 1,390 790 190 0 0
Other Expenses 1,053 1,892 1,899 1,868 3,280 3,916 4,156
Total Expenditure 4,457 7,177 8,658 8,658 10,390 11,083 12,509
% of Sales 59.2 72.8 72.3 62.4 66.2 65.0 66.0
EBITDA 3,078 2,677 3,310 5,226 5,300 5,976 6,437
Margin (%) 40.8 27.2 27.7 37.6 33.8 35.0 34.0
Depreciation 119 311 365 329 284 269 340
EBIT 2,959 2,366 2,945 4,897 5,016 5,707 6,098
Int. and Finance Charges 54 81 89 74 30 20 20
Other Income 1,122 1,135 2,106 2,726 2,041 2,041 3,153
PBT bef. EO Exp. 4,027 3,420 4,962 7,549 7,027 7,728 9,230
EO Items 0 516 -18 0 -85 0 0
PBT after EO Exp. 4,027 3,936 4,944 7,549 6,942 7,728 9,230
Total Tax 928 721 1,204 1,556 1,732 1,898 2,264
Tax Rate (%) 23.0 18.3 24.4 20.6 24.9 24.6 24.5
Minority Interest 122.0 378.0 404.0 491.0 548.0 605.0 612.0
Reported PAT 2,977 2,837 3,336 5,502 4,662 5,226 6,355
Adjusted PAT 2,977 2,321 3,354 5,502 4,747 5,226 6,355
Change (%) 24 -22.0 44.5 64.0 -13.7 10.1 21.6
Margin (%) 39.5 23.6 28.0 39.6 30.3 30.6 33.5

Consolidated - Balance Sheet

Y/E March FY22 FY23 FY24 FY25 FY26 FY27E FY28E
Equity Share Capital 306 306 599 600 601 601 601
Total Reserves 18,616 20,279 16,762 21,253 23,403 25,018 27,763
Net Worth 18,922 20,585 17,361 21,853 24,004 25,619 28,364
Other Liabilities 3,933 5,105 6,181 6,876 8,134 6,953 7,127
Total Loans 0 0 0 0 0 0 0
Deferred Tax Liabilities -232 -106 -60 -71 -78 -78 -78
Capital Employed 22,623 25,584 23,482 28,658 32,060 32,494 35,413
Net Fixed Assets 30 541 482 332 214 214 214
Goodwill on Consolidation 2 4,990 4,878 4,819 4,726 4,726 4,726
Capital WIP 2 2 5 0 0 0 0
Other Assets 5,053 5,173 5,360 6,758 9,292 9,292 9,292
Total Investments 22,994 22,718 22,222 27,882 30,294 31,094 34,594
Curr. Assets, Loans&Adv. 1,337 916 1,479 1,475 1,642 1,820 2,197
Inventory 0 0 0 0 0 0 0
Account Receivables 13 71 48 40 55 47 52
Cash and Bank Balance 453 581 848 735 804 990 1,362
Loans and Advances 871 264 583 700 783 783 783
Curr. Liability & Prov. 6,795 8,756 10,944 12,608 14,108 14,652 15,610
Account Payables 183 272 344 270 320 578 674
Other Current Liabilities 6,335 8,212 10,234 11,841 13,182 13,468 14,330
Provisions 277 272 366 497 606 606 606
Net Current Assets -5,458 -7,840 -9,465 -11,133 -12,466 -12,832 -13,413
Misc Expenditure 0 0 0 0 0 0 0
Appl. of Funds 22,623 25,584 23,482 28,658 32,060 32,494 35,413
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Ratios
Y/E March FY22 FY23 FY24 FY25 FY26 FY27E FY28E
Basic (INR)
EPS 48.6 46.4 55.2 91.7 77.4 86.9 105.6
Cash EPS 48.6 46.4 55.2 91.7 77.4 86.9 105.6
BV/Share 308.7 336.5 287.3 364.2 398.7 426.0 471.4
DPS 2.0 19.9 20.0 49.9 59.7 60.0 60.0
Payout (%) 4.1 43.0 36.3 54.5 77.1 69.1 56.8
Valuation (x)
P/E 33.5 35.1 29.5 17.8 21.0 18.7 15.4
Cash P/E 33.5 35.1 29.5 17.8 21.0 18.7 15.4
P/BV 5.3 4.8 5.7 4.5 4.1 3.8 3.5
EV/Sales 13.2 10.0 8.1 7.0 6.2 5.7 5.1
EV/EBITDA 32.3 37.0 29.5 18.6 18.3 16.2 15.0
Dividend Yield (%) 0.1 1.2 1.2 3.1 3.7 3.7 3.7
FCF per share 65.7 75.2 90.1 102.5 114.0 42.8 72.3
Return Ratios (%)
RoE 17.0 11.8 17.7 28.1 20.7 21.1 23.5
RoCE 17.9 14.5 20.1 30.9 23.1 23.6 25.9
Working Capital Ratios
Fixed Asset Turnover (x) 251.2 18.2 24.8 41.8 73.3 79.7 88.5
Asset Turnover (x) 0.3 0.4 0.5 0.5 0.5 0.5 0.5
Debtor (Days) 1 3 1 1 1 1 1
Creditor (Days) 9 10 10 7 7 12 13
Leverage Ratio (x)
Current Ratio 0.2 0.1 0.1 0.1 0.1 0.1 0.1
Interest Cover Ratio 54.8 29.2 331 66.2 167.2 285.4 304.9
Net Debt/Equity -1.2 -1.1 -1.3 -1.3 -1.3 -1.3 -1.3
Consolidated - Cash Flow Statement (INR M)
Y/E March FY22 FY23 FY24 FY25 FY26 FY27E FY28E
OP/(Loss) before Tax 4,026 3,713 4,544 7,058 6,479 7,728 9,230
Depreciation 119 311 365 329 284 269 340
Interest & Finance Charges 54 -32 -29 -27 -93 20 20
Direct Taxes Paid -971 -754 -915 -1,548 -1,568 -1,898 -2,264
(Inc)/Dec in WC 1,803 2,552 2,937 2,338 2,843 -1,041 715
CF from Operations 5,031 5,790 6,902 8,150 7,945 5,078 8,041
Others -963 -1,031 -1,310 -1,918 -1,003 -2,234 -3,353
CF from Operating incl EO 4,068 4,759 5,592 6,232 6,942 2,844 4,689
(Inc)/Dec in FA -42 -160 -144 -78 -78 -269 -340
Free Cash Flow 4,026 4,599 5,448 6,154 6,864 2,576 4,349
(Pur)/Sale of Investments -356 866 1,861 -4,286 -1,936 -800 -3,500
Others -2,992 -3,946 -93 -499 -1,459 2,041 3,153
CF from Investments -3,390 -3,240 1,624 -4,863 -3,473 973 -687
Issue of Shares 5 0 0 0 0 0 0
Interest Paid -125 -128 -139 -149 -132 -20 -20
Dividend Paid -455 -1,305 -6,810 -1,333 -3,268 -3,610 -3,610
CF from Fin. Activity -575 -1,433 -6,949 -1,482 -3,400 -3,630 -3,630
Inc/Dec of Cash 103 86 267 -113 69 186 371
Opening Balance 350 495 581 848 735 804 990
Closing Balance 453 581 848 735 804 990 1,362

Investment in securities market are subject to market risks. Read all the related documents carefully before investing.
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